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Diocesan Process for Response to Complaints

Bishop Robert J. Cunningham is committed to helping any individual who feels he/she has been harmed by a member of the diocesan clergy or other personnel.  He believes that the first obligation of the Church with regard to the victims is for healing and reconciliation.  If you or someone you know has been harmed, please contact the Diocesan Assistance Coordinator, Nuala Collins, at 315.470.1465 or ncollins@syrdio.org.   All information relating to sexual misconduct by a member of the clergy or other diocesan personnel must be referred to the Assistance Coordinator immediately.  Once referred, the following process will be followed:

G 
Bishop’s office notified of Complaint

G 
Assistance Coordinator promptly gathers information from victim

G 
Following interview, Assistance Coordinator reports to Bishop 

G 
Accused is contacted by Bishop or Bishop’s representative

G 
Reporting obligation consistent with diocesan policies.  (If allegation of current minor, report to public authorities)

G 
Victim invited to  meet with Bishop or Bishop’s representative (at victim’s request)

G 
If accused admits - removal from ministry consistent with the Charter for Protection of Children & Young People and report to Diocesan Review Board. 

G 
If accused denies, immediate referral to Review Board for credibility assessment. 

G 
Bishop or Bishop’s representative will communicate the outcome of the process with the victim and accused.               
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