


This Annual Report is dedicated to our friend 
and colleague, Kathy Eichenlaub, former 
Director of Catholic Charities of Oneida/Madison 
County, who passed away in June 2012.

Kathy was a member of our Catholic Charities 
family since 1978 when she started out as a Case 
Manager in one of the neighborhood centers.  
She became the Executive Director of Oneida/
Madison County in 1999 and served in that 
capacity until her passing.

Kathy was an individual with unlimited 
optimism and enthusiasm, and was a critical 
force for change. Throughout her 26-year tenure 

at Catholic Charities, no task was too insignificant, 
no person too unimportant. Kathy brought her 
enthusiasm, positive world view and creative 
problem solving to bear on her community.   
Kathy built bridges between individuals, teams 
and organizations, and managed agency resources 
with discipline and compassion.

Kathy persevered with grace and dignity while 
dealing with serious health issues. She lived 
her life each day as a wife, mother, daughter, 
sister, friend and colleague with passion and 
determination. 

Rest in peace, true and faithful servant.

At her funeral, she left us this special poem to live by:

 You can shed tears that I am gone, or you can smile because I lived.
 
 You can close your eyes and pray that I come back, or you can open your eyes to see all that I have left.

 Your heart can be empty because you can’t see me, or you can be full of the love we shared.

 You can turn your back on tomorrow and live yesterday, or you can be happy for tomorrow because of yesterday.

 You can remember me only that I am gone, or you can cherish my memory and let it live on.

 You can cry and close your mind, be empty and turn your back, or you can do what I would want,

 Smile, open your eyes, love and go on.

DEDICATION



Dear Brothers and Sisters in Christ,

As we approach the closing of the Year of 
Faith, we are reminded to ‘know, live and 
share our faith’. There is no better way 
to live out our faith than by serving those 
most in need. Catholic Charities is the pri-
mary social services arm of the Catholic 
Church whose mission is to create hope 
and transform lives. Each and every day 
they have experiences that allow them to put their 
mission in action.
  
Catholic Charities welcomes the immigrant, feeds 
the poor, and provides emergency assistance to indi-
viduals and families. As I write this letter, I have been 
receiving reports from those affected by the flooding 
in Madison and Oneida counties. There are families 
who have lost everything to flood waters and have 
no flood insurance to rebuild their lives. Catholic 
Charities is on the ground helping families pay rent, 
assisting with buying furniture, providing security de-
posits for new apartments and even moving families 
who have been living in tents because their houses 
have been condemned.  

These are not unique stories to Catholic Charities. 
For decades, people throughout our diocese have 

turned to Catholic Charities to re-
ceive the help they need, often in 
times of crisis. But that is not the 
whole story. Catholic Charities 
works with other community agen-
cies to lower the poverty rate, con-
nect the uninsured to services, of-
fer job training, provide counseling 
and housing to our veterans and 
much more.  

These good works could not take place without the 
generous support of donors. I am deeply grateful to 
the thousands of Catholic Charities donors and vol-
unteers who share their skills and financial resourc-
es to meet the needs of our neighbors. Please keep 
Catholic Charities and all the people of the Diocese 
of Syracuse in your prayers. May God bless you and 
all those whom you love.
 

Cordially yours in Christ,

Most Rev. Robert. J. Cunningham   
Bishop of Syracuse

A MESSAGE FROM THE BISHOP



This Annual Report highlights the 
accomplishments of Catholic Chari-
ties of the Diocese of Syracuse, con-
ducted through six regional offices in 
Broome, Chenango, Cortland, Onei-
da/Madison, Onondaga and Oswego 
counties. It provides a clear picture 
regarding the use of resources that 
Catholic Charities receives from the 
diocese, from individual and parish 
contributions and from state and fed-
eral programs.

Catholic Charities has always been blessed with 
leaders and workers who demonstrate the love 
of Christ in their care for all those in need. This is 
done in keeping with the organization’s mission to 
empower those served to transform their lives in the 
spirit of God’s love and compassion.  In this “Year 
of Faith”, we remember a number of individuals who 
have demonstrated their faith and love of God in their 
work for Catholic Charities. They include Mary Osada 
and Kathleen Pfaffenbach who received the highest 
medal that can be awarded by the Papacy, the Pon-
tifical Cross. Mary has served as the Executive As-
sistant to the Director of Catholic Charities for over 
thirty years and Kathy has worked for thirty years in 
Broome County, placing infants for adoption and as-

sisting those who work with the hungry, 
flood victims and numerous families that 
have been beset by tragedy.

There are many other employees and vol-
unteers who have contributed to the lega-
cy of faith and love that exists in each area 
of the diocese and is reflected in the com-
mitment to serve the poor and needy no 
matter what the circumstance. The vital-
ity of Catholic Charities of the Diocese of 

Syracuse is evident in the program descriptions and 
information set forth in this Annual Report.

As I leave my post as Chair of the Corporate Board, 
I want to thank all those who have assisted Catholic 
Charities throughout the diocese in whatever capac-
ity for your time, talent and treasures. It has been 
a wonderful experience being part of a mission that 
serves the poor and disadvantaged throughout our 
communities.  Please know that I will always treasure 
my time spent and thank all those who assisted me 
in my efforts.

Dennis Sweeney, Chair
Catholic Charities Corporate Board

PRESIDENT’S MESSAGE
CONGRATULATIONS

to these Papal Honors  
recipients for their service to 

Church and Pope
“Pro Ecclesia et Pontifice”

Mary Osada
Executive Assistant
Catholic Charities  
Diocese of Syracuse

For over 35 years, while  
assisting six Diocesan Directors, 
Mary has loyally ministered to  
people seeking assistance 
through Catholic Charities.

Kathy Pfaffenbach
Emergency Services Director
Catholic Charities of  
Broome County

During her 30 years with 
Catholic Charities, Kathy has 
selflessly served the needy 
throughout the community 
and assisted with countless 
adoptions.
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Dear Friends & Supporters,

It gives me great pleasure to present this 
2012 Annual Report which highlights 
our accomplishments and opportuni-
ties to make lives better through Catho-
lic Charities of the Diocese of Syracuse.

This year’s report is dedicated to Kathy 
Eichenlaub, one of our most trusted 
and beloved colleagues who passed 
away in June of 2012. Kathy spent over 26 years 
with our Catholic Charities family, most recently as 
the Director of the Oneida/Madison County office.  
She was a wonderful co-worker who enjoyed her 
work and made everyone around her feel part of our 
family. Our prayers and thoughts are with her hus-
band, Tom, and children, Michael and Annie.

Over the course of 2012, we witnessed once again 
the crisis that so many individuals and families have 
been experiencing in the economic downturn. Our 
emergency services are straining with all time high 
requests, and our various programs and services 
are at capacity. We are seeing more people now 
than ever, and fortunately we have been able to 
meet those needs so far. As one of the larger provid-
ers of social services in Central New York, serving 
people in the seven-county region of the diocese, we 

are compelled to respond, to the best of our 
ability, to the struggles we witness and the 
increasing needs we encounter.

All of our programs and services are designed 
to help move each individual and family toward 
self-sufficiency, “Creating Hope, Transforming 
Lives”. I invite you to read about the issues and 
struggles that are faced by those in poverty 
and to think about ways that you can help.

I thank Bishop Robert J. Cunningham for his continued 
support and guidance. I also thank our leadership in 
each of our areas for their commitment and passion 
to serve, as well as their staff, volunteers and Boards 
of Directors for their time, talent and treasures. And 
I thank our parish communities for their support and 
dedication in serving the poor. Lastly, to our donors for 
their unending generosity that allows us to make our 
work a reality. Your continued support is critical to our 
mission of service.

Peace,

Joseph G. Slavik, President/CEO
Catholic Charities Diocese of Syracuse

DIRECTOR’S MESSAGE
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Catholic Charities of Broome 
County was chosen as a Lead 
Agency under New York State’s 
Health Homes program. Health 
Homes was developed to coordi-
nate effective treatment ser-
vices for individuals with chronic 
health conditions.  

A ‘health home’ is a network of 
providers working together to 
care for Medicaid patients who 
are coping with complex needs. 
New York has fast-tracked 
Health Homes to target high-
need populations for special 
attention and estimated cost 
savings of billions of dollars over 
the next five years.  

New York and seven other states 
are approved for Medicaid state 
plans under the Federal Afford-
able Care Act. These plans are 
systems delivering services to 
the most expensive and highest-
need Medicaid beneficiaries, 
who often deal with a combina-
tion of mental health problems, 
addictions and chronic medical 
concerns like diabetes, HIV-

AIDS, and heart disease. 
The Health Home is not a build-
ing or a particular place, but 
could include a hospital, primary 
care group, home health agency, 
mental health provider, and 
an affordable housing agency 
or community group.   Clients 

benefit by receiving medical, 
behavioral, and social services 
within a patient-centered single 
plan of care. As a Lead Agency in 
Broome County, Catholic Charities 
manages a multidisciplinary team 
of providers coordinating care.  

The Health Homes program 
allows a physician and other ser-

vice professionals to coordinate 
efforts on behalf of the patient. 
This integration of services de-
sign enables a person to benefit 
from a holistic approach to his/
her chronic condition; a benefit 
for patient and provider alike.

According to Julie Smith, Direc-
tor of Mental Health Services, “It 
makes the goal of treating the 
whole person easier and more 
productive, for both the client 
and members of the network 
team.  When we address a cli-
ent’s complex health and social 
needs, we do a better job keep-
ing them well.”  

One of our clients receiving 
mental health services agrees,“I 
think it’s good that you’re talking 
about medical issues, and not 
just focused on my mental health 
stuff.”  Another told us, “I appre-
ciate all your help. I was almost 
homeless and my care manager 
helped me find affordable hous-
ing where I’m now safe.”  

‘HEALTH HOMES’ COORDINATE TREATMENT SERVICES

“When we address 
a client’s complex 
health and social 
needs, we do a 
better job keeping 
them well.”
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BROOME COUNTY 2012 HIGHLIGHTS

3,500 youth were served through the Children and Youth Services Program

Catholic Youth Organization (CYO) served 1,975 participants, an  
increase of 200 over last year

Mental Health Case Management served 208 youth, with 97% united with 
their family

891,810 meals were served, an increase of 27% over last year

The only door-to-door service for seniors in the county provided over  

7,000 rides

Stepping Stone Drop In Center served 70 persons daily

Supported Housing Program transitioned 18 individuals to HUD housing

Employment served 130 people with mental illness, disabilities and addictions

Disaster Case Management assisted over 825 people affected by the 
2011 flood

Children & Youth Services began a high school program that offers counseling 
and support to families

Creating Hope, Transforming Lives 5
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According to the Centers for Dis-
ease Control, 1 in 4 girls and 1 
in 6 boys will be sexually abused 
by the time they reach their 18th 
birthday; 6 child abuse reports 
will be made every minute; 84 
children will be treated every 
hour in emergency rooms for 
injuries related to violence. We 
must ask ourselves if we are 
doing all we can to prevent and 
intervene on behalf of our most 

vulnerable. In Chenango County 
we believe we are.

Last year, 142 abused children 
came to the Chenango County 
Child Advocacy Center (CAC).  
And, while it is shocking to think 
of those numbers in our caring 
community, we are so glad that 
we were there to help them find 
safety and healing while holding 
their abusers accountable.

Child abuse services had been 
lacking in Chenango County 
and fortunately those days of 
inadequate response are long 
past. Now abused children 
have access to the care and 
protection of our Child Advocacy 
Center.  Our Center is a child-
focused, facility-based program 
that includes representatives 
from many disciplines working 
together to effectively investi-

gate, prosecute, and treat child 
sexual abuse, severe physical 
child abuse, maltreatment and 
neglect. Our CAC is not only 
child-focused, but designed to 
create a sense of safety and 
security for child victims. 

Before the creation of this effec-
tive model, a child victim would 
have to recount their experienc-
es to authorities many times, 

which continued the child’s 
traumatic experience. With the 
involvement of our CAC, the 
child victim needs to recount 
their experience only once, and 
is assured of receiving needed 
medical care, mental health 
and advocacy services to heal. 
The goal and mission of the 
Chenango County Child Advo-
cacy Center is to support the 
victims, their families and the 

larger community by providing 
a coordinated investigation and 
comprehensive response to 
each child victim. 

We also provide free training 
to professionals, civic organi-
zations, religious groups, and 
schools on the issue of child 
abuse and free education for 
the general public and parents 
on how to protect our children.

CHILD ADVOCACY CENTER SERVES THE MOST VULNERABLE

“The goal and mission of the Chenango County Child Advocacy Center is to support 
the victims, their families and the larger community by providing a coordinated 
investigation and comprehensive response to each child victim.”
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CHENANGO COUNTY 2012 HIGHLIGHTS

5,339 households/17,272 family members received 
emergency food assistance equivalent to 236,280 meals

1,000 families utilized the CNY Food Sense Cooperative

350 households received gently used books, skill development for 
children and adult literacy support services

185 public assistance job skills workers received job 
readiness skills that enabled 32 workers to transition to paid employment

61 families received necessary prescription drugs through the Fidelis 
Foundation Prescription Drug Program

183 households/432 members received support to prevent 
utility shut-offs, fuel outages and support with rental payments

37 homeless households/85 family members were 
provided safe rental housing

374 individuals received mental health counseling services

160 clients received OPWDD services through At Home Respite, Medic-
aid Service Coordination, Family Support Services and our Residential Program

742 clients were served by the Crime Victims Programs (53 in our safe 
dwelling and 137 were seen in the Child Advocacy Center)
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The Peer Wellness Center of 
Catholic Charities is a funda-
mental piece of the recovery 
puzzle in our mental health 
and chemical dependency 
programs and marks a new 
standard in the delivery 
of peer services. The ef-
fort bringing the Wellness 
Center, known as Wish-
ing Wellness, to Cortland 

County started in 2010.  It 
was an 18-month collabora-
tion between area mental 
health service providers and 
a group of people willing to 
help those in need who are 
or have been consumers 
of the mental health and 
recovery systems, who refer 
to themselves as Peers. 

The Center provides a 
critical bridge for Peers who 
want to be a part of the 

community and connects 
them with Peers who pro-
vide support with a focus 
on recovery and wellness 
rather than illness.  Peer 
staff and volunteers help 
others access information 
about community resources, 
find opportunities for social 
and emotional interaction, 
and explore options that 

encourage achievement of 
personal goals and aspira-
tions. Supported education, 
employment, and crisis reso-
lution with a strong focus 
on independence, health, 
wellness, and recovery are 
fundamental to the pro-
gram’s development. 

According to one Peer at the 
Wellness Center, “I’ve been 
in mental health care a lot of 
my life. I’ve been in hospi-

tals, clinics, programs, and 
jail.  I lost all hope of having 
a life with friends, a job and 
family. The Wellness Center 
has helped me realize I can 
have a good life, a happy 
life, even after everything 
I’ve been through.”

In its short history, the Well-
ness Center has seen over 

250 people walk through its 
doors, oftentimes in serious 
crisis related to homeless-
ness or symptoms of their 
illness. The staff and volun-
teers help each individual 
manage that moment of 
crisis and then move forward 
with developing a recovery 
plan that gets them back 
into the community and 
working toward their goals 
and dreams.

WELLNESS CENTER OFFERS SUPPORT SERVICES

“The Wellness Center has helped me realize I can have a good 
life, a happy life, even after everything I’ve been through.”
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CORTLAND COUNTY 2012 HIGHLIGHTS
The consumer choice food pantry provided 56,385 meals to families 
throughout Cortland County

The Summer Lunch program provided an additional 10,386 meals to school 
aged children at six sites during the months when schools are not in session

Holiday baskets were distributed to another 245 families, complete with 
turkeys, fresh produce and homemade baked goods

23 children found forever families as a result of our adoption program

Supported Housing services were provided to 227 households,  
preventing housing crisis and homelessness

The adult case management program helped 149 individuals with 
serious mental health challenges live successfully in the community and use 
services appropriately

52 children and youth were served in the Intensive Case Management  
program which helped them stay in school and in their family home

Participants in the Permanent Supportive Housing Program in the chemical  
dependency service spectrum maintained a 100% employment rate

The NYS certified community residence programs served 68 people dur-
ing the year, maintaining occupancy of over 93% and excellent service reviews

93 at risk youth were served in the STEPS Teen services program —
over half participated in the comprehensive component, with 66% attending 
school, vocational training or college and 26% working
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REFUGEE RESETTLEMENT SERVICES

“Many of the families who arrive as refugees have fled from dangerous situations. Refugee Resettlement 
Services created several successful strategies to support the mental health of refugee youth.”

Refugee Resettlement Ser-
vices of Catholic Charities of 
Onondaga County launched 
several initiatives in 2012 
while resettling 551 new Amer-
icans. Resettlement services 
include renting and furnishing 
an apartment before the indi-
vidual or family arrives, meet-
ing them at the airport and 
transporting them to their new 
home. In addition, we connect 
them to services such as medi-
cal care, translation services, 
English lessons, public school 
registration, and orientation to 
a new urban environment. 

Catholic Charities was awarded 
a grant by the New York State 
Department of State to open 
the Office for New Americans 
(ONA) at our North Side CYO 
location in Syracuse. Staffed in 
large part by dedicated trained 
volunteers, the ONA assists ref-
ugees and immigrants to attain 
English Language Proficiency 
and prepare for citizenship and 
employment. 

Four Refugee Resettlement 
Services employees completed 
training classes in legal im-
migration work and obtained 
accreditation from the Bureau 
of Immigration Affairs (BIA). 
With this accreditation, Catholic 
Charities of Onondaga County 
was recognized as a provider of 
immigration legal services by 
the BIA. The employees assist 
refugees with family reunifica-
tion forms, naturalization appli-
cations and other immigration 
services.

Catholic Charities partnered 

with Onondaga System of Care 
(OnCare) to address the unique 
mental health needs of refugee 
youth. Many of the families who 
arrive as refugees have fled 
from dangerous situations and 
post-traumatic stress symp-
toms are fairly common among 
refugee children and teens. 
Refugee Resettlement Services 
created and implemented sev-
eral strategies to support the 
mental health of refugee youth: 

mental health screenings 
shortly after arrival in the US, 
extended family case manage-
ment for those experiencing 
adjustment difficulties, support 
groups, and facilitated access 
to psychiatric services.

Another new program teaches 
refugees basic food service 
skills to prepare them for 
employment in restaurants and 
institutional food service opera-
tions. “Culinary Arts for Self-Suf-
ficiency” combines hands-on 
experience with classroom 
training. Students complete a 

five-week course and learn to 
make common food items, safe 
food handling and sanitation 
practices, and work to improve 
their English skills. 

We believe that we are part of 
the gospel mission to welcome 
the stranger, to show respect 
and reverence for each human 
being as a child of God created 
in his image and likeness.
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ONONDAGA COUNTY 2012 HIGHLIGHTS

6,270 persons were served at food pantries and fresh food giveaways

1,289 seniors were served at meal sites

1,337 children & teens were served by five neighborhood centers

2,739 children & teens were served by education and enrichment programs

2,178 family members were served through intensive home visiting programs

445 people received mental health services

551 refugees were resettled

106 young expectant mothers attended infant care classes

1,038 homeless men, women and women with children stayed in shelters

433 persons left shelters for permanent housing services

177 individuals received prescription assistance

976 persons received clothing assistance

516 people received financial assistance for utilities and other needs

3,024 individuals received referrals and other practical assistance
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ONEIDA-MADISON

Since 1953, Catholic Charities 
of Oneida and Madison Counties 
has been helping those most in 
need throughout our community. 
We also give youth across the 
state the opportunity to create 
long-lasting memories through 
traditional summer camping ac-
tivities at Camp Nazareth. When 
children attend Camp Nazareth 
they develop self-confidence and 
self-respect, an appreciation for 
the natural environment, respon-
sibility for the stewardship of our 
natural resources, and respect 
for the diversity of all people.  

Camp Nazareth’s guiding prin-
ciples of compassion, honesty, 
respect, and responsibility sur-
round every activity that takes 
place.  Campers make new 
friends, strengthen older friend-
ships, and learn to be model 
citizens. 

Campers are exposed to many 
different elements of nature in 
our 300+ acres of Adirondack 
forest and lakefront. Staff teach 
wilderness safety and camp-
ers  learn about environmental 
appreciation.  They succeed at 
stream-hiking, creating art, play-
ing sports and swimming.
 
The Camp offers a Certified 
Ropes Course designed to help 
campers build self-confidence, 
team-building and decision-
making skills. The Ropes Course 
is set in our natural environment 
to help enhance that experience. 
Our experienced staff teach 
campers of all ability levels the 
skill of archery.  Campers also 
learn the different techniques 
used in canoeing. 

We have community partner-
ships with many local youth 

groups and social service agen-
cies serving youth to promote the 
benefits of attending Camp Naza-
reth.  Some of our partnerships 
include the Kelberman Center, 
Hutchings Psychiatric Center, 
Kids Oneida, Central Associa-
tion for the Blind and Visually 
Impaired and the House of the 
Good Shepherd.  We also offer 
the facilities on a rental basis for 
family gatherings and community 
outings.

We believe that the future be-
longs to our youth and what bet-
ter way to prepare for a positive 
outlook than through summers 
at Camp Nazareth. The Camp is 
an extension of Catholic Chari-
ties’ many essential programs. 
We believe that regardless of 
age, race, or economic status, by 
transforming lives we will instill 
hope for generations to come. 

CAMP NAZARETH EMPOWERS YOUTH

“Camp Nazareth’s guiding principles of 
compassion, honesty, respect, and responsibility 

surround every activity that takes place.”
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ONEIDA/MADISON COUNTY 2012 HIGHLIGHTS

4,964 individuals served through our Emergency Assistance programs

467 families & 1,392 children served through our Christmas programs

3 babies placed and 2 adoptions finalized

152 individuals served though our Parenting Classes 

149 Students served in our Advantage After School Program

•New Executive Director appointed
 
•Expanded Camp Nazareth to be utilized as a wedding & special event’s venue

•1 of 4 agencies statewide to be part of a Wellness and Self Management  
program for residents in recovery. Collaborative efforts of New York State 
OASIS and Columbia University 

•A Prison Re-Entry task force was established to work with local churches  
and ministries

•Began program to relocate, renovate, and modernize one of our Office of 
Mental Health facilities

•Held the 5th Annual Ray of Hope Golf Fundraiser; raised over $13,000

•In honor of past Executive Director, the Kathy Eichenlaub Scholarship  
Fund was established
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Catholic Charities of Oswego 
County’s Children’s Mental 
Health Services incorporates 
four unique programs that col-
laboratively provide children 
with a mental health diagnosis 
a range of services that ben-
efit both the children and their 
families.

One of these is Community 
Based Mentoring. Established 
in response to a request from 
the Oswego County Department 
of Mental Hygiene, it is the only 
program of its kind in Oswego 
County. 

Youth 8 through 17 with a men-
tal health diagnosis are referred 
to the program through Oswego 
County’s Mental Health Single 
Point of Access Process (SPOA).  
Once the youth’s needs and 
goals are established, they are 
paired with a mentor based on 
personalities and shared inter-
ests. The two meet 3 to 4 times 
a month for a total of 12 hours.  
Mentors provide support, coun-

sel, friendship, and construc-
tive reinforcement by spending 
quality time with the youth and 
engaging them in activities, or 
by simply talking and sharing 
their life experiences. 

Christine Williams, who is men-
toring 12-year old Destiny, truly 
enjoys the experience. While 

the two have enjoyed a number 
of outings including trips to the 
library, lunch at the lake, and 
shopping at the mall, it’s family 
gatherings that mean the most.  
“I include Destiny in our family 
activities.  It’s nice for her to ex-
perience a different kind of family 
life and feel she is a part of our 
family too,” explained Williams.  

According to Program Super-
visor, Gail Cooper, Williams’ 
experience is typical of the 
feedback she receives from 

mentors.  “Our mentors say it is 
a very satisfying experience for 
them.  They become attached 
to their youth and develop a 
trusting and nurturing relation-
ship.  Many of our youth are 
from one-parent homes or living 
with relatives.  Being able to 
bond with an adult and see the 
world through their eyes is a 

tremendous benefit, and mak-
ing a positive impact on a young 
person’s life is an achievement 
our mentors never forget.  This 
program is helping young people 
succeed in life and contribute to 
society.”

“We are proud of our Children’s 
Mental Health Services,” said 
Executive Director, Mary Mar-
garet Pezzella-Pekow.  “These 
unique programs make families 
stronger, children stronger, and 
our community stronger. “

CHILDREN’S MENTAL HEALTH SERVICES

“This program is helping young people 
succeed in life and contribute to society.”
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Opposite, top: 
Mentor, Christine Williams, and Destiny spend some time together volunteering 
in Catholic Charities of Oswego County’s Food Pantry and Thrift Shop. 

Opposite, bottom: 
Mentor, Ann Marie Ellis, and Jennifer Ann enjoy some quality time at the park.

OSWEGO COUNTY 2012 HIGHLIGHTS

74 individuals served by Peer Advocates 

384 individuals in Groups for Peer Advocates Program

24 kids matched through Community Based Mentoring     

162 individuals assisted by Case Management                           

157 individuals in Step-By-Step Program                                       

30 youth helped by School Based Mental Health Services              

76 youth helped by Family Support Services                     

142 parents assisted by Parent Education Program

50 families strengthened by Family Education Partnership Program

75 Children/Families per month Keeping Kids Connected 

742 requests received for Keeping Kids Connected

1,200 youth involved with CYO

135 youth/143 Adults in the Relatives Raising Relatives Program

7,777 adults/530 seniors/1,820 youth received  
Pantry & Emergency Services
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Asian Apostolate
The Asian Apostolate is designed to 
coordinate and serve the Asian popula-
tion, as well as other immigrant popula-
tions throughout the Diocese. Providing 
basic needs, relocation activities, access to 
educational opportunities, medical assis-
tance, holiday programs, English as a new 
language, and youth programs are just a 
few of the critical areas that the population 
seeks and the ministry responds to.  Hav-
ing come under the auspices of Catholic 
Charities in 2012, the Asian Apostolate has 
addressed the pastoral and spiritual needs 
of refugees being settled throughout our 
diocese for over three decades.

In 2012 the program served over 800 indi-
viduals and families. The ministry has also 
responded to newly arrived people from 
Burma, assisting over 50 families with 
relocation efforts.

The Apostolate has also served the 
Hmong and Vietnamese who have now 
become self-sufficient.  Part of the goal 
of Asian Apostolate is integration and 
self-sufficiency which allows the min-
istry to attain the success that it has. 
Working and collaborating with parishes 
in Syracuse, Utica and Binghamton, the 
Apostolate continues to position itself to 
reach out to many refugee and immi-
grant populations all across our Diocese.

Catholic Campaign for  
Human Development
Catholic Campaign for Human Develop-
ment (CCHD) is the domestic anti-pov-
erty program of the United States Catho-
lic Bishops that works to 
address the root causes 
of poverty in our coun-
try through promotion 
and support of commu-
nity-controlled self-help 
organizations.

CCHD was established 
in 1969 to provide fund-
ing for groups of poor 
and low-income people 
who are empowered to address the root 
causes of poverty in their neighborhoods 
and communities. By helping the poor 
participate in the decisions and actions 
that affect their lives, CCHD offers a 

“hand-up” rather than a “hand-out”, 
by helping people and communities 
overcome injustices, escape poverty and 
build bridges of solidarity.

Here in our diocese, CCHD is admin-
istered by Catholic 
Charities. A collection is 
taken up each fall for the 
Catholic Campaign for 
Human Development. 
75% of the collection 
goes to the National 
CCHD Office and 25% 
remains in the diocese. 

Working through a 
diocesan committee of 

lay people and clergy, two programs were 
funded in 2012 with National CCHD 
funds.  The Syracuse Cooperative Federal 
Credit Union received a grant to continue 
working with low-income families in 

helping them work toward financial self-
sufficiency.

The other grant funded was the Alliance 
for Communities Transforming Syra-
cuse, a countywide organization dedi-
cated to providing low-income individu-
als and families the opportunity to speak 
out on issues that affect them and their 
community. 

New in 2012, utilizing the 25% of the 
collection retained by our diocese, the 
CCHD Committee put forth a proposal 
for groups engaged in youth activities. 
The overall purpose was to create aware-
ness for young people and the issues 
that affect their low-income peers and 
families. Programs benefiting from the 
funding include Brady Faith Center Teen 
Program, St. Augustine’s Youth Group, 
St. Mary’s Moving in Congregations Act-
ing in Hope, and Northside CYO Youth 
Refugee Program.

Catholic Relief Services
Catholic Relief Services (CRS) is the of-
ficial international humanitarian agency 
of the Catholic community in the U.S. 
They are the official overseas relief and 
development agency of the United States 
Conference of Catholic Bishops.
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Here in our diocese, CRS is under the 
auspices of Catholic Charities. Our mis-
sion is to assist whenever we are called 
upon by CRS in their work to reduce 
poverty around the world.

During Lent we take up a collection 
for CRS and also the CRS Rice Bowl 
program. This Lenten faith formation 
program is used in parishes, schools, 
religious education programs and by 
families and individuals in the home. 
Participants prepare to celebrate Christ’s 
resurrection by reflecting and acting on 
His mission of love for those in need. 
They pray together; give things up or 
fast in solidarity with those who hunger; 
learn about our global community and 
the challenges of hunger 
and poverty around the 
world; and give sacrifi-
cial donations to those 
in need.

Office of  
Public Policy
The Office of Public 
Policy is designed to 
represent the diocese in matters of 
Public Policy at both a state and national 
level, and represent the diocese on the 
New York State Catholic Conference 
Public Policy Committee.  The Commit-

tee researches the various dimensions 
of proposed legislation that affects us all 
and makes recommendations on indi-
vidual pieces of legislation to the Bishops 
of our state. The Bishops, in turn, deter-
mine the Church’s position on proposed 
legislation that then is carried out by the 

Committee through ad-
vocacy strategies in each 
diocese. 

One of the major un-
dertakings of the Public 
Policy Office each year is 
organizing our diocese’s 
participation in the New 
York State Public Policy 
Day, “Catholics in the 
Capital.” In 2012, buses 

from Syracuse, Utica/Rome and Bing-
hamton transported 185 representatives 
from the Diocese of Syracuse to Albany 
for the day. Our diocesan representa-
tives met with each of the legislators who 

represent the diocese. In the meetings 
with the legislators, they advocated for all 
the points of the New York State Catholic 
Bishops’ legislative agenda. 

Office of Disabilities
The Office of Dis-
abilities is dedicated 
to raising awareness 
about the struggles 
and accomplishments 
of persons with dis-
abilities in our diocese. 
It suggests ways that 
individuals and par-
ishes can acknowledge 
the potential of persons with disabilities 
and to enhance their participation in the 
life of the Church.

Acting through a commission of lay 
people and clergy, the Office of Disabili-

ties offers presentations, workshops and 
materials to parish communities, Catho-
lic school teachers and administrators, 
and religious educators.  Presentations 
have been given at the Building Bridges 
Conference held each year in our diocese.

Respect Life Ministry
The Diocesan Respect Life Office seeks 
to integrate Christ’s teachings on the 
value and dignity of human life into 
the diocesan parish structure. Parish 
Respect Life committees are encouraged 
and supported through the Diocesan 
Respect Life Office to further develop 
respect for human life by implementing 
the U.S. Bishops’ Pastoral Plan for Pro-

Life Activities through:

Public Information and 
Education
The Diocesan Respect Life 
Office provides resources 
and educational work-
shops on Catholic teach-
ings regarding life issues: 
beginning and end-of-life 
decision making, the 

gift of human sexuality, chastity and 
abstinence, fertility and natural family 
planning, and the Sacrament of Mar-
riage. These workshops are available for 
adults, young adults and children.
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Pastoral Care
Pastoral care and resources are provided 
for women facing unplanned pregnan-
cies, women and families facing an 
adverse prenatal diagnosis, men and 
women who are post-abortive, those 
seeking help with natural family plan-
ning and those seeking help with end-
of-life decisions. This care is provided 
through a broad referral network and 
through hands-on ministries such as 
Elizabeth Ministry and Project Rachel 
Ministry.

Public Policy Program
Information and resources are offered 
regarding legislative 
issues of concern to 
Catholics, advocacy 
opportunities, action 
alerts, and training 
for those interested in 
contacting representa-
tives in government. 
Each year thousands 
of messages are sent 
through the Catholic 
Action Network as 
well as personal visits made to local and 
state legislators.  Hundreds of people 
from our diocese also attend the annual 
March for Life in Washington, D.C.

Prayer and Worship
The Diocesan Respect Life Office pro-
vides pastors with materials each year 
including homily suggestions about life 
issues, Holy Hours for Life, Rosaries 
for Life, etc. We also host a Mass of 
Remembrance in each region for people 
who have lost a child due to any reason 
as well as an annual Mass for Life for 
Catholic High School Students. 

Social Action Ministry

The Social Action Ministry Office shares 
the gospel, Catholic social teaching, and 
the social teachings of the U.S. Confer-

ence of Catholic Bishops 
with diocesan Catholics 
and their communities. 
The ministry works in 
cooperation with parishes, 
the Presbyteral Council, 
deacons in training, Faith 
Formation, Le Moyne Col-
lege and all Ministries of 
the diocese. In the spirit 
of Vatican II, the Ministry 
reaches out to all seg-

ments and communities of the seven-
county Diocese to make a better world. 
Prominent examples of the Ministry’s 
work are highlighted here.

Immigration 
With 11 million undocumented immigrants 
living in the U.S. and working at vital yet 
low paying jobs, the U.S. Conference of 
Catholic Bishops has asked all Catholics 
to join in solidarity with their immigrant 
brothers and sisters. In February during 
the Catholic Social Ministry Convening 
in Washington, D.C., diocesan represen-
tatives from throughout the U.S. met to 
discuss and advocate on Capitol Hill for 
Comprehensive Immigration Reform. Your 
Syracuse Social Action Ministry (SAM) 
director joined other New York State dio-
ceses in sharing the Bishops’ stance with 
our Congressional representatives.

Back in Syracuse, at the urging of the 
Justice For Immigrants 
Campaign (the name of 
the Bishops’ Immigration 
Campaign), SAM orga-
nized a trip to Buffalo to 
meet US Immigration, 
Customs and Enforce-
ment (ICE) officials. We 
addressed topics raised at 
the February Convening.

With parishes and 
advocates for our brother and sister im-
migrants, SAM helped organize a raffle 
for the Ramos family. Felipa Ramos had 
been apprehended by ICE agents and 
scheduled for the deportation process. 

Her children and their father are all legal 
U.S. residents or citizens. With All Saints 
parish leading the way, $2,500 was 
raised. Jose Perez, an immigration law-
yer, took the case for much less than that 
amount. Because of Mr. Perez’ work on 
behalf of the Ramos family, Felipa will 
stay with her family. Proceeds from the 
raffle will be used to help other families 
facing similar immigration problems.

Veterans
After more than a decade of war, our mil-
itary personnel are returning home with 
a myriad of health and mental issues.

With the approval of the Presbyteral 
Council, the Syracuse Social Action 

Ministry (SAM) held 
a session on the cur-
rent health crisis of 
our military personnel. 
Health providers, former 
military chaplains and 
pastors reviewed avail-
able resources. SAM 
announced that a Vet-
erans’ Parish Outreach 
Program will launch in 
2013. Each diocesan par-

ish will be asked to work with a veteran 
willing to contact returning military 
personnel. The parish will use pulpit 
and bulletin announcements to locate 
returning military personnel.
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ADMINISTRATIVE HIGHLIGHTS

• Finished our strategic plan which sets a direction for the organization for 
the next three to five years

• Created a standardized performance evaluation system for leadership 
throughout the diocese

• Successfully transitioned the Asian Apostolate offering pastoral and spiri-
tual services to our Asian population throughout the diocese

• Successfully transitioned the Cathedral Emergency Service program to 
Catholic Charities of Onondaga County. Plans are to develop a hospitality 
center for the poor and homeless of Onondaga County

• Our audits for 2012 received unqualified opinions for the second year in a 
row, which is the highest level an audit can receive

• Conducted our annual meeting in Binghamton where 14 employees cele-
brating 20 to 40 years of service were recognized for their talents. A spe-
cial presentation was made to Paul Welch, celebrating 40 years of service 
with Catholic Charities

• Established a Diocesan Catholic Campaign for Human Development 
(CCHD) Committee to oversee all the CCHD activities moving forward. Also 
created, for the first time, a CCHD Youth Proposal process, giving youth 
groups the opportunity to address poverty in their communities

• Started a diocesan-wide special collection for those affected by Hurricane 
Sandy through our parish communities
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EXPENDITURES 
n Residential Services $20,796,454 44.91%
n Children & Family Services    $9,099,743  19.65%
n Mental Health Services  $6,380,904  13.78%
n General & Administrative Services $4,855,960  10.49%
n Emergency Services  $1,633,831    3.53%
n Refugee Services   $1,727,356    3.73%
n Employment & Training Services       $685,956    1.48%
n Elderly Services       $690,847    1.49%
n Fund Raising       $440,198    0.95%
    Total  $46,311,249  100.00%

OVERALL FINANCIAL REPORT

REVENUE  
n Government Funding $31,536,669  66.02%
n Program Service Fees $10,248,249  21.46%
n Investment & Management $1,190,535  2.49%
n Bequests & Contributions $2,293,496  4.80%
n United Way $1,338,634  2.80%
n Diocesan Support $767,868  1.61%
n Special Events $390,143  0.82%
Total $47,765,594  100.00%

BROOME COUNTY
Expenditures
Residential Services $9,530,624
Mental Health Services $3,385,338
Emergency Assistance $756,098 
Children & Family Services $2,908,176
Elderly Services $227,549
Employment & Training $453,399
General & Administrative $1,794,099
Fund Raising $35,261
Total $19,090,544
Revenue
Government Funding $16,383,485
Program Service Fees $1,580,384
Investment & Management $270,990
Bequest & Contributions $442,124
United Way $272,851
Diocesan Support $190,596
Special Events $154,141
Total $19,294,571

ONEIDA/MADISON COUNTY
Expenditures
Residential Services $5,279,946
Mental Health Services $749,041
Emergency Assistance $149,803 
Children & Family Services $596,250
General & Administrative $1,004,506
Fund Raising $28,073
Total $7,807,619
Revenue
Government Funding $2,645,627
Program Service Fees $4,584,154
Investment & Management $151,353
Bequest & Contributions $780,286
United Way $101,522
Diocesan Support $147,243
Special Events $27,667
Total $8,437,852

CHENANGO COUNTY
Expenditures
Residential Services $1,193,808
Mental Health Services $526,602
Emergency Assistance $296,150 
Children & Family Services $924,306
General & Administrative $285,102 
Total $3,225,968
Revenue
Government Funding $1,329,355
Program Service Fees $1,343,130
Investment & Management $122,395
Bequest & Contributions $167,906
United Way $78,038
Diocesan Support $70,814
Special Events $19,422
Total $3,131,060

ONONDAGA COUNTY
Expenditures
Residential Services $3,701,615
Mental Health Services $419,687
Emergency Assistance $91,148 
Children & Family Services $2,925,161
Elderly Services $463,298
Employment & Training $197,152
Refugee Services $1,727,356
General & Administrative $1,133,689
Fund Raising $376,864
Total $11,035,970
Revenue
Government Funding $8,137,848
Program Service Fees $1,220,480
Investment & Management $621,434
Bequest & Contributions $692,408
United Way $746,223
Diocesan Support $195,793
Special Events $186,598
Total $11,800,784

CORTLAND COUNTY
Expenditures
Residential Services $1,090,461
Mental Health Services $1,269,178
Emergency Assistance $188,875  
Children & Family Services $303,901
Employment & Training $35,405
General & Administrative $251,396 
Total $3,139,216
Revenue
Government Funding $1,509,370
Program Service Fees $1,330,891
Investment & Management $17,103
Bequest & Contributions $95,247
United Way $33,750
Diocesan Support $69,001
Special Events $2,230
Total $3,057,592

OSWEGO COUNTY
Expenditures
Mental Health Services $31,058
Emergency Assistance $151,757 
Children & Family Services $1,441,949
General & Administrative $387,168
Total $2,011,932
Revenue
Government Funding $1,530,984
Program Service Fees $189,210
Investment & Management $7,260
Bequest & Contributions $115,525
United Way $106,250
Diocesan Support $94,421
Special Events $85
Total $2,043,735

EXPENDITURES REVENUE

FINANCIAL REPORT BY AREA
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BROOME COUNTY
Lori Accardi, Executive Director

232 Main Street
Binghamton, NY 13905 

(607) 729-9166
www.catholiccharitiesbc.org 

CHENANGO COUNTY
Robin Beckwith, Executive Director

3 O’Hara Drive
 Norwich, NY  13815

(607) 334-8244
www.ccofcc.com

CORTLAND COUNTY
Marie Walsh, Executive Director

33-35 Central Avenue
Cortland, NY 13045

(607) 299-4164
www.ccocc.org

ONEIDA/MADISON COUNTY
Denise Cavanaugh, Executive Director

1408 Genesee Street
Utica, NY 13502 
(315) 724-2158

www.catholiccharitiesom.org

ONONDAGA COUNTY
Michael F. Melara, Executive Director

1654 W. Onondaga Street
Syracuse, NY 13204

(315) 424-1800 
www.ccoc.us

OSWEGO COUNTY
Mary Margaret Pezzella-Pekow, Executive Director

365 West First Street 
Fulton, NY 13069
(315) 598-3980

www.ccoswego.com

CATHOLIC CHARITIES OF THE  
ROMAN CATHOLIC DIOCESE OF SYRACUSE, NY, INC.

240 East Onondaga Street, Syracuse, New York 13202
(315) 470-1415 • www.SyracuseDiocese.org

To learn more about our programs and services, visit our websites or write for more information.


