
Position Available: Brady Market Community Health Worker for ‘Food Farmacy’ Grant
Location: 307 Gifford St, Syracuse NY 
Position Start Date: January - February 2023
Reports to: Brady Market Care Coordinator
Pay: Hourly, 40 hrs/week 

Introduction:
The Brady Faith Center’s mission is to meet the spiritual, educational, and social needs of individuals and families 
in the Southwest Community of Syracuse. In addition to the center, Brady has launched the Brady Farm, an urban 
farm on the Southside, and Brady Market, a community centered grocery store on the Westside.

Brady Market is a community centered grocery store on the westside of Syracuse that provides the resources to 
build a new beginning, inspiring change through Hope, Health, and Healing. Hope by employing, educating, and 
equipping individuals for success; Health by increasing access to healthy and affordable foods; Healing by way of 
increasing social connections, access to resources, and support within the community. Brady Market has partnered 
with St. Joseph’s Hospital Health Center (SJHHC) to work on their ‘Food Farmacy’ grant to identify residents 
facing food insecurity and assist with coordinating education and resources for these individuals and their 
families.

Scope of Position:
A Community Health Worker (CHW) is a frontline public health worker who is a trusted member of and/or has a 
remarkable understanding of the community served. This trusting relationship with the community enables the 
CHW to serve as a liaison/link/intermediary between health system and the community to facilitate access to 
services and improve the quality and cultural competence of service delivery.

CHW builds individual and community capacity by increasing health knowledge and self-sufficiency through a 
range of activities such as outreach, community education, informal counseling, social support, and advocacy.

CHW is responsible for working collaboratively with Brady Market, Brady Faith Center, Brady Farm, St. 
Joseph’s Hospital Health Center (SJHHC), Syracuse University and community based organizations (CBOs) to 
identify clients facing food insecurity and assist with coordinating resources for these clients.  Resources may 
include but are not limited to:  nutrition services, pantry services, food stamps information, Double-Up Food 
Bucks information, primary care assistance, etc.  The position will play a critical role in carrying out Brady 
Market’s mission and building relationships with community members and partner organizations.

Responsibilities:
1. Delivers services to vulnerable and high-risk individuals, particularly those hard-to-reach and/or with social 

needs, in home and community-based settings. 

2. Provide advocacy, support and referral service to individuals assigned to their caseload.
 

3. Conducts and interprets individual assessments to identify non-clinical needs and mitigate any barriers to 
resources and services.



4. Improves access to health and human services, particularly food insecurity issues for individuals through in-
person interactions, telephone contacts, and coordination of referrals per protocols of ministry's specific 
programming.

5. Facilitates or conducts enrollment in available federal, state and local programs to increase access to health 
care and support services.  Examples include health coverage via the insurance marketplace, Medicaid, 
Medicare, social security benefits, food, and housing services.

6. Serves as a liaison between providers and patients to facilitate communication and coordination of services. 
Coordinates and monitors services, including comprehensive tracking of patients' adherence in relation to care 
plan objectives per protocol. 

7. Coordinates education and services to clients relative to healthcare customs/beliefs of the focus population 
and works cooperatively with other community agencies and care teams to promote culturally appropriate 
services.

8. Continuously expands knowledge and understanding of community services and resources; maintains 
frequent contact with community agencies serving vulnerable populations and participates in community 
meetings.

9. Uses Social Care tools for care coordination.

10. Completes timely and accurate documentation of services provided to individuals.  Documents notes, 
activities, service plans, and outcomes achieved by individuals in an effective manner.

11. Assists with data collection and interpretation relevant to understanding health and social service outcomes.  
Submits grant reports as needed in timely manner.

12. Practice efficient time management and document time allocation accurately (if applicable).

13. Maintains a working knowledge of applicable Federal, State, and local laws and regulations, as well as other 
policies and procedures in order to ensure adherence in a manner that reflects honest, ethical, and professional 
behavior.

14. Other duties as needed and assigned by the Care Coordinator, Market Director or their representative.

Qualifications:
  Required:  

 Must possess a comprehensive knowledge of the local community based on personal lived experience and 
the ability to articulate the lived experience and perspective.

 High school diploma or GED. One to three (1-3) years of community involvement experience. Must meet 
additional state/local requirements as appropriate. Ability to earn a CHW certificate is preferred.

 Ability to read and comprehend simple instructions, short correspondence, and memos.  Ability to write 
simple correspondence.  

 Work requires ability to communicate orally and to hear or communicate with focus population. Bi-
lingual skills to work with patients in their native language are preferred; certification as a medical 
interpreter/translator is a plus



 Must be comfortable working and serving in a diverse and inclusive environment, and operating in a 
collaborative, shared leadership environment with clinical supervision where applicable.

 Must possess a personal presence that is characterized by a sense of honesty, integrity, and caring with the 
ability to inspire and motivate others to promote the philosophy, mission, vision, goals, and values of 
Trinity Health.

  Preferred:  
 Associate’s or Bachelor’s Degree
 5 years’ work experience in client facing role in human services agency
 Bilingual: Professional Spanish 
 Self-starter - able to create new events and programs
 Enjoys initiating, building, and maintaining relationships with others, both individually and 

organizationally
 Passionate about holistic health
 Knowledgeable about trauma-informed approaches

Typical Work Schedule:
 Monday - Friday, generally 9 am - 6 pm (some flexibility in schedule to be determined)
 Occasionally early morning or evening hours for events, meetings, or appointments
 Working up to 2 Saturdays per month as needed due to programming needs

To Apply: Please email a cover letter and resume to info@bradymarket.org with “Brady Market Community 
Health Worker” in the subject line. Ideal start of this position is January – February 2023.

Equal Opportunity Statement: Brady Market provides equal employment opportunities to all employees and 
applicants for employment and prohibits discrimination and harassment of any type without regard to race, color, 
religion, age, sex, national origin, disability status, genetics, protected veteran status, sexual orientation, gender 
identity or expression, or any other characteristic protected by federal, state or local laws.

This policy applies to all terms and conditions of employment, including recruiting, hiring, placement, promotion, 
termination, layoff, recall, transfer, leaves of absence, compensation, and training.
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